. UBND TINH QUANG NGAI CONG HOA XA HOI CHU NGHIA VIET NAM
SO KHOA HQC VA CONG NGHE Poc lap - Tw do - Hanh phuc

Sé: 101/SKHCN-TRC Qudng Ngdi, ngay 17 thang 01 ndm 2024

V/v 16 chitc khida dao tao duy tri,
cai tién Hé théng quan Iy chat lrong
oo theo TCVIN TSO 9001:2015
<3 H WGUYEN vh 1Dl TRUONG

R s Kinh giti: Cac co quan hanh chinh nha nwéce trén dia ban tinh

: (} hwe.dlién I‘{éqhoach s6 60/KH-SKHCN ngay 10/01/2024 ciia S& Khoa hoc
Py b s Lva. Cang.nghé ve to chirc khéa dao tao “Duy tri, cdi tién HE théng quan 1y chat
- 1hk l’ (UxGngties Tiéu chudn quoc gia TCVN ISO 9001:2015™.

1 S& Khoa hoc va Céng nghé td chiic khoa dao tao “Duy tid, céi tién Hé
thong quan Iy chat lwgng theo Tiéu chuan quoc gia TCVN ISO 9001:2015
at co’ quan hanh chinh nha nwéc” voi cac nd1 dung sau:
1. Muc dich:

_ Trang bi kién thirc, k¥ ning duy tri, cai tién thudng xuyén Hé thong quan Iy
chét lwong (HTQLCL) theo Tiéu chudn quéc gia TCVN ISO 9001:2015 cho
lanh dao, cong chirc, vién chitc va nguwoi lao dong thuc hién cong tac duy tri, cai
tién HTQLCL tai cdc co quan hanh chinh nha mrde trén dia ban tinh.

2. N6i dung dao tao:

- Khai quat chung: Cai cach hanh chinh va quan Iy chit lwong, ISO 9001
vo1 dich vu hanh chinh cong.

- Toéng quan HTQLCL theo TCVN ISO 9001:2015.
- Huéng dén duy tri, cai tién thudng xuyén HTQLCL tai co quan.

- Hudéng din danh gia no1 bg, xem xét ctia Lanh dao vé HTQLCL theo
TCVNISO 9001:2015.

- Gi6i thigu Tiéu chuén quéc gia TCVN ISO 18091:2020 - Hudng dan ép
dung TCVN ISO 9001 tai chinh quyen dia pliwong.

- Céc bai tép tinh hudng va thuc hanh ap dung.
3. Thanh phan tham du:

Lanh dao, céng chitc, vién chitc va nguol lao dong thue hién cong tac duy
tri, cai tien HTQLCL theo Tiéu chuan quoc gia TCVN ISO 9001:2015 tai cac co
quan hanh chinh nha nude.

4. Thoi gian: 02 ngay (tir ngay 25/01/2024 dén ngay 26/01/2024).
Séng tir 8:00 - 11:30; chidu tir 13:30 - 17:00
5. Pia diém: Khach san Himg Vuong
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Pia chi: S6 45 Himg Vuwong, Thanh phd Quang Ngii.

Dé td chitc Khoa dio tao thanh cong, S& Khoa hoc va Céng nghé kinh aé
nghi quy co quan ctt cdng chite, vién chire tham du diy di, ding thanh phin va
x4c nhan thong tin dang ky tham dw quét ma QR bén dudi dé x4c nhén théng tin
theo hudng din chim nhit dén nedy 24/01/2024:

Thong tin chi tiét vui long lién hé: Ba Pham Thi Minh Swong, Phong Quéan
Iy Tiéu chuan Po lwong Chat lwong, S& Khoa hoc va Cong nghé tinh Quang
Negdi. SO dién thoai: 0909.279.137.

Tran trong./.

Nei nhin: KT. GIAM POC
- Nl trén:

PHO GIAM POC

- G, PGD (Hoa):
-Luu: VT, TBC.



